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Table of Contents Operating for over 2 centuries in the domestic 
market, Loulis Food Ingredients is currently at the 
top of the Greek flour industry and production 
of raw materials for bakers and confectioners. 
Having four state of the art production plants 
at Sourpi, Keratsini, Thiva and General Toshevo, 
Bulgaria, our Company has been identified in 
the consciousness of its partners, suppliers and 
customers with the provision of excellent quality 
products and services, prompt and outstanding 
service, innovation and consistency. Driven by 
its vision to create value for human nutrition 
and faith in company’s principles, Loulis Food 
Ingredients has established a prestigious name 
that is the most valuable intangible asset.

Everyone’s top priority is to protect the good 
reputation of Loulis Food Ingredients and carry 
out all acts and things safeguarding it.
Sustainable development requires that we act 
in accordance with our long-standing values, 
namely quality, service, enthusiasm, respect, 
growth and improvement.

These values were always the driving forces in 
achieving our goals. They guide our everyday 
conduct and are at the core of the Supplier Code 
of Conduct of Loulis Food Ingredients. Suppliers 
and Partners of Loulis Food Ingredients are a 
dedicated group of people working with us. We 
share with them ideas, concerns and successes 
and we ultimately reap together the fruits of our 
joint efforts.

We expect from all our Suppliers and Partners to 
implement responsible supply chain practices 
and to comply with the Supplier Code of 
Conduct and the four pillars of responsible 
supplies: Human Rights, Health and Safety, 
Environment and Business Integrity.

This Supplier Code of Conduct specifies some of
 the minimum requirements Loulis Food 

Ingredients has set for its Suppliers and Partners 
with respect to their responsibilities towards 
Loulis Food Ingredients and its shareholders, 
society, and the environment.

Compliance of all goods and services Suppliers 
of Loul is Food Ingredients (hereinafter 
“Suppliers” )  with the Code involves a l l 
categories, namely suppliers of raw and 
secondary materials, packaging materials, 
goods, services etc. The Company is committed 
to maintaining long-term relationships with 
them in the sectors contributing continuous 
business value.

Loulis Food Ingredients monitors systematically 
and evaluates objectively its Suppliers in terms 
of their contractual and moral obligations, as 
these are laid down in this Code. Loulis Food 
Ingredients has appointed a member of the 
Board of Directors (BoD) in charge of all 
corporate governance matters including, among 
others, adherence to the Code of Conduct. 
In the context of this open door and ongoing 
communication policy, anyone can report 
non-compliance incidents* to this officer. The 
Procurement Manager is appointed in charge 
of the implementation of and compliance with 
the suppliers’ code of conduct. Moreover, the 
executives of the Procurement Department have 
to report to Company Management any incidents 
of violation of the rules of the Company’s 
Code of Conduct. This Code is approved by 
Company Management which is responsible 
for securing that the principles incorporated 
herein are meticulously notified, are understood 
and complied with by all suppliers and the 
officers involved in products and services 
procurement procedure. Compliance with the 
Code is monitored at all times. Management is 
responsible for the relevant findings ensuring 
its proper implementation, and for its further 
revision.

* Full details of the BoD and the Procurement Officer are detailed on corporate website: 
https://www.loulis.com
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The Code of Conduct applies to 4 key pillars:
› Human Rights at work  

› Health and safety

› Environment

› Business integrity

› Human Rights at work
Pillar description:
At Loulis Food Ingredients we believe that the 
protection of human rights across our supply 
chain is a key component of our mission.

Requirements:
We expect from our Suppliers to adhere to the 
applicable national labour laws. Moreover, the 
points below are of particular importance for us:

› Forced labour
It does not allow any form of forced labour by 
its Suppliers to their employees. They should 
not make their employees carry out any kind 
of work that is contrary to the principles of 
the code nor have the right to withhold 
any personal documents (e.g. passports 
and identity cards) of their employees, 
as a prerequisite for employment at their 
companies. All employees should understand 
the terms and conditions of their employment.

 
› Against child labour

Suppliers are strictly prohibited from employing 
children less than 16 years old. Young employees 
aged 16-18 shall not work at night, under unsafe 
conditions or during school hours.

› Against discrimination
Suppliers shall treat their employees with 
respect. They should not discriminate against 
their employees in relation to recruitment, 
compensat ion,  educat ion,  promotion, 
termination of employment or retirement, 

based on race, religion, nationality, physical 
or mental disability, gender, marital status or 
sexual orientation.

› Working environment and freedom 
of expression
Suppl ie rs  wi l l  recognise  and respect 
employees’ rights to freedom of expression 
and wi l l  prov ide them with  an  open-
communication, education, equal opportunity, 
non-discriminatory environment.

› Wages and benefits
Suppliers will provide their employees with 
compensation which will include salaries, 
overtime and benefits compliant at least with 
the applicable laws and decisions of the State. 
Employees will be paid in good time. Suppliers 
will pay competitive salaries based on the 
labour market. They will undertake to not 
discriminate in relation to any labour matter 
based on the race, political beliefs, religion, 
origin, sexual orientation, age, special needs 
or gender of their employees.

› Working hours and overtime
Suppliers should ensure that working hours 
and overtime abide by the applicable laws 
including laws on maximum limit of working 
hours and period of rest. They should respect 
the right of employees to disconnect from 
digital and communication tools after working 
hours, as well as their personal lives, needs and 
expectations.

› Environment

› Health and Safety
Pillar description:
We expect from our partners to adhere to the 
applicable national labour laws. Moreover, for 
Loulis Food Ingredients securing health and 
safety is of utmost importance. Our wish is 
to provide our employees and our associates 
with an environment securing their safety while 
offering them all necessary tools and adequate 
training to perform their tasks safely.

Requirements:
› Work environment & training

We require from our Suppliers to provide 
their employees with a safe, clean and healthy 
work environment. They are responsible for 
incorporating in their businesses integrated 
health and safety management practices and 
training on safety issues aligned with the 
subject-matter of each position. Employees 
will be entitled to reject and report any 
working conditions that put health and safety 
at risk. Compliance with applicable laws and 
industrial standards is required.

› Product quality and safety 
Suppliers are responsible for all the products 
and services they provide to Loulis Food 

Ingredients and that these comply with the 
health and safety standards established by 
the Company, and they also comply with all 
applicable domestic and EU laws.

› Protection of Information
Suppliers should protect the integrity and 
confidentiality of any information they 
receive from our Company as a result of their 
commercial relationship with Loulis Food 
Ingredients. Such confidentiality obligation   
remains in effect unti l  the end of their 
cooperation with the Company and includes 
the obligation to return any materials provided 
to them by Loulis Food Ingredients and used 
by Suppliers to perform their tasks.

› Security of premises
When Suppliers are at the premises of 
either Loulis Food Ingredients or the latter’s 
customers, they must comply with the Health 
and Safety standards of each facility and 
any special specifications of the respective 
premises, and they should take all necessary 
measures recommended to them in relation to 
their physical security.

Pillar description:
At Loulis Food Ingredients our goal is to reduce 
our environmental footprint on an ongoing 
basis. Through our actions and those of our 
partners, we aim to boost sustainability and 
protect the environment.

Requirements:
In addition to the compliance of Suppliers 
with a l l  appl icable environmental  laws, 
we expect  f rom them to improve the i r 
environmental performance at all times and 
maintain all necessary environmental permits. 
We expect from our suppliers to apply green 
practices aiming to reduce continuously their 
environmental footprint.
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› Business integrity 
Pillar description:
Adherence to applicable national commercial 
and civil laws, tax liabilities and fair competition 
is a necessary prerequisite. Moreover, we wish 
that both we and our partners carry out our 
business activities in an ethical manner, always 
within the boundaries of applicable agreements 
in an honest and transparent spirit.

Requirements:
› Corruption

Ethics is at the core of the culture of Loulis Food 
Ingredients. Corruption will not be tolerated in 
any form whatsoever and we expect the same 
from all our Suppliers. They should operate 
in line with the highest standards of business 
integrity and transparency, and comply with 
all anti-corruption and anti-bribery laws. More 
specifically, they may not offer or accept any 
bribery, kickback, service or use inappropriate 
means of exerting influence when interacting 
with government officials or in business 
arrangements with the employees of Loulis 
Food Ingredients.

› Unfair Competition
Suppliers should not violate competition 
and anti-trust laws. price fixing, allocation of 
markets or customers, market shares or bid
rigging with competitors will be prohibited.

› Gifts
Suppliers should respect the corporate policies 
of Loulis Food Ingredients that apply to any 
matters involving their business activities such 
as conflicts of interest, gifts and invitations 
for entertainment, as well as confidentiality. 
Provision, offer or acceptance of any gift to or 
by Loulis Food Ingredients staff will be strictly 
forbidden if it inappropriately serves any 
business decision-making or affects business 
judgment. Only gifts of a symbolic nature such 
as 20 EURO will be accepted and must be 
notified to Company Management.

› Bribery
No type of remuneration to the employees 
of Loulis Food Ingredients will be accepted, 
either in the form of a gift of high monetary 
value or as payment of a sum of money.

› Data alteration
Suppliers should not incite or allow their 
employees to alter any files, records or data 
in order to influence the control procedure 
implemented by Loulis Food Ingredients with 
respect to their compliance with this Code.

› Prohibition of retaliation
Loulis Food Ingredients prohibits any form 
of retaliation against persons reporting in 
good faith concerns or questions about ethics 
matters. In addition, Suppliers are required to 
report any inappropriate behaviour displayed 
by employees of Loulis Food Ingredients 
toward suppliers.

› Adherence to agreements
Suppliers are responsible for adhering to all 
agreements and for their own internal audit 
so as to prevent any deviation in the quality 
of provided services or products or in terms 
of invoicing. Suppliers are obliged to issue 
invoices compliant with the applicable 
agreements entered into with Loulis Food 
Ingredients. In case they change their billing 
policy, Suppliers must inform Loulis Food 
Ingredients in writing and in good time and no 
change in billing policy should be attempted 
under any circumstances during the effective 
term of a past agreement Charges should 
reflect properly the services or goods Loulis 
Food Ingredients has received from Suppliers.

› Timely update
Suppliers should timely inform the Company 
of any changes in the way of cooperation 
and give the company a reasonable period 
of time to explore alternative methods of 
cooperation. Any overdue update or update 
that does not allow our Company to react shall 
be considered unethical acts.

› Attestation of Supplier/Partner

› General References
Implementation of the Code
Suppliers of Loulis Food Ingredients are 
responsible for implementing and complying 
with this Code.

Reference to national laws, contracts
 and agreements 
The provisions of this Code are the minimum 
standards. If national regulations or any other 
applicable law, including collective bargaining 
agreements, governing such matters are in force, 
then the provision providing greater protection 
for employees should apply. Loulis Food 
Ingredients believes that the content of domestic 
and international agreements and contracts Loulis 
has adopted is part of its internal regulations and 
they apply to its relations with its Suppliers.

Verification of compliance with regulations 
Suppliers themselves shall be responsible for 
complying with the rules arising from this Code 
of Conduct. They recognise the requirements 
falling upon them upon accepting the Code 
and allow Loulis Food Ingredients and/or third 
parties designated by Loulis to monitor their 
implementation. To this effect they should 
provide the necessary means and documents as 
well as access to their premises so as to ensure 
and control adherence to regulations.

Supply Chain
Suppliers shall make their best efforts to 
encourage their partners to comply with the 
principles of the Supplier Code of Conduct of 
Loulis Food Ingredients. We reserve the right 
to ask for mapping of the supply chain up to 
the source of origin so as to make easier the 
assessment of compliance before the supply 
chain. If currently Suppliers do not have this 
capacity, we expect them to share their future 
plans with us.

Compliance
Loulis Food Ingredients complies with laws 
when carrying on its business activities and 
expects from its Suppliers to do the same, 
abiding by all laws applying to their business 
and their cooperation with us. If there is any 
variation between legal requirements and the 
standards of this Code, we expect from our 
Suppliers to comply with the most demanding 
standard. They should also be able to display 
their compliance with this Code of Conduct 
upon our request and we expect from them to 
take steps to restore any non-compliance. We 
reserve the right to terminate any agreement 
or arrangement with them in case they do not 
comply with this Code.

The undersigned hereby attests on behalf of the company ...........................................................................
that I have read and understood the policies and principles set out in this Supplier Code of Conduct.
Company name: ........................................................................................................................................................
Full name of signatory and job position: .............................................................................................................
.......................................................................................................................................................................................

Signature and stamp
Date: ................................................................

Effect of code of conduct
Loulis Food Ingredients reserves the right to make reasonable changes to the requirements of the Supplier Code of Conduct 
which arise from relevant changes to the Code of Ethics and Business Conduct of the Company. In this case, Loulis Food 
Ingredients will inform its Suppliers/Partners and expects from them to accept these reasonable changes.
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